LOGGING INTO NO-LINE BANKING FOR THE FIRST TIME

You will need to contact Austin FCU to get set up with a username and temporary password before you
can log into No-Line Banking. If you have not done that, please call us at 512.444.6419.

Once you have a username and temporary password, visit www.austinfcu.com and follow these steps:

1. Click the “Go>>" button at the top right of
Austin FCU.com.

Click "Go" to login to
AFCU's NO-Line banking.

2. Enter the username you were provided into the « Cregit Union
“Username” box on the next page. U
sername
[
Where do | enter my password? The 5t
yours a s
v
This site is
attempig
presecution
of 1986
3. On the next page, you will first select Security Information
answers to the MuIti—Layer Authentication This is your first time logging in, or your security information has been resst.
Please answer the following questions before continuing. On your next login, you
Secu rity questions. The answers to these will be asked to answer one of these guestions at random.
are case sensitive. What is your Favorite Color?
L ]
What is your Faverite T.V. Show?
L ]
What i= wor Favorite Movia?

Image & Phrase
4. You will then select an Image & Please select an image and provide a security phrase. These will appear each time

Phrase that you will look for every | Yo '°g inte Online Banking.

time that you log into No-Line -~ ©
banking. If you ever log in and do % ﬁ /gi Ja &
not see the image and phrase that

YOU selected, please call us at f\ % M 3:1.

512.444.6419 immediately.

Security phrase
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5. On the next page, you will enter the Enter Your Password

TEMPORARY password that was given to you
at the credit union.

helllooooo

Password

Forgot Password?

Continue »

6. This will bring you to the area where you will select your own password. The Current Password
will be the TEMPORARY password you entered on the previous page. Your new password will
need to meet the requirements listed on the right side of the box below. Once you have entered
a suitable NEW Password into the 2 boxes below, you will click “Change Password”.

Settings

~ Change Password

Enter your old Password in the first box, then enter a new Password in the
second box, and repeat the same Password in the third box.

Current Password:

New Password:

Confirm New Password:

Change Password

Your new Password must:
.+« Not be the last 6 digits of your SSN.
.«e be 3t least & characters long and no more than 15
characters long.
.. contain a combination of letters and numbers.
... not use spaces, apostrophes (") or angle
brackets (< =).
Passwords are case sensitive:
abcdei is not the same as ABCDEL,

You should get the box below, meaning your password has been set.

Password Updated

Your Password has been updated. You may now enter the
system.

The next time that you log in, you will use your username, the MLA responses that you selected and

your NEW password to log in.

If you have any questions or concerns, do not hesitate to call us at 512.444.6419
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